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How well does POLHA keep you informed 
about its activities and services?

 

Overall, how satisfied are you with the way 
POLHA communicates with you?

44%
51%

3% 1% 1%
0%

10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Very
satisfied

Satisfied Neither/ nor Dissatisfied Very
dissatisfied

 



Satisfaction with Association as a Landlord 
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How satisfied are you with the Association as a 
Landlord?
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Rent and Heating Expenditure 
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Overall, how satisfied were you with the 
repairs service received?
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Overall, how satisfied are you with the quality of 
services provided by the Association?

The Home 
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How satisfied are you with your neighbourhood 
a a place to live in?

 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

The Neighbourhood 
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