How to find out more?
Contact Wendy Chan, our Customer
Engagement Officer, on 0131 553 8707
or email her at wendy.chan@polha.co.uk
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in Braille, on audiotape,
in another language, or in
another format.
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Ways to
get involved

At Port of Leith we want to
provide excellent services and
we would like your help
to achieve this.

Board member

Registered tenant organisations

The board is responsible for managing our
association. As a board member you would be
expected to go to regular meetings and take
part in training.

As the customer, you are in the best position
to tell us what you think of the services we
are providing to you and where you feel we
need to improve.You also have the right to be
consulted about any changes that could affect
you in your home and in your local area.

Tenant inspector

You can form a formal residents’ group and
work with us to deal with issues affecting
residents in your area. Registered tenant
organisations (RTOs) have the right to be
consulted on housing matters that may affect
them.

If you would like to have your say, we offer
a number of ways in which you can get
involved. Whether you just want to fill in the
occasional survey or you want to join a group
to have your say, you can choose the level of
involvement that suits you.
As a thank you for your contribution
we offer incentives, such as vouchers,
for getting involved in some of our
customer-involvement activities.
Here are some ways you can get
involved . . .

You would be invited to inspect and analyse
the service we are providing and make
recommendations for improvements. Tenant
inspectors are given support and training.
Communications group
Members help to improve written
information and decide how it is provided
to customers, for example leaflets, landlord
performance reports, tenant’s handbook and
newsletters.
Focus groups
By joining a focus group you can share your
views and have your say on proposed changes
to policies or services before we make any
decision.
Mystery shopping
Are you interested in testing out our
customer service and letting us know how we
are doing? If so, we will give you support and
training to become a ‘mystery shopper’.

Tenants’ and residents’ groups
You can form an informal group to look at
issues affecting residents in your area. These
groups do not need to register with us.
Estate walkabouts
You can meet with staff to inspect the
shared areas and work together to make
improvements to these areas.
Consultation register
We would ask you to fill in the occasional
survey or questionnaire or help us to review
an updated policy or service (or both).
Member of the association
As a member of our association you would
receive our annual report and be invited to
attend our annual general meeting (AGM).
Memberships cost £1 and cannot be refunded
if you change your mind.

