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Drawing a
bright future
for Leith
You tell us how we
can make a difference

+

Here to help you with
Universal Credit

+

How satisfied are you
with our services?

+

Enter our Christmas
competition
The summer cover drawing competition
winner was Aalia Sufi, aged 10.

2

PORT NEWS
CALL

NEWS PORT
CALL

Rent review
results
coming soon!
KEITH’S
MESSAGE

Welcome to the
winter edition of
Portcall
As 2018 comes to an end,
it is an appropriate time
to review what we have
achieved and to plan what
we’re going to do next.
I’d like to say a big thank
you to all the people who
took part in our satisfaction
survey and census over the
summer months. This has
helped us to understand
how satisfied you are with
our services and how we can
shape our services to meet
your needs. You can read all
about what we discovered
on p6.
It feels a little like
Christmas has come early
for our sheltered housing
developments, with
Hermitage Court celebrating
its 25th anniversary and
St Nicholas Court its 30th
anniversary. Everyone at
each of the developments
have been busy
collaborating on events
to mark these impressive
milestones in style.
You will see what they
got up to in our next issue.
I hope you enjoy the
festivities and have a happy
start to 2019.

KEITH ANDERSON
Chief Executive

Thank you to everyone who
took part in our consultation
on social rents for 2019/20.
Your feedback means a
lot to us and we wouldn’t
be able to do what we do
without your input.
Your views were included
in a report to the Board of
Management in November.
They are now considering
all the comments made and
will approve the new rent
levels soon.

All tenants will know of
their new rent charge no
later than 28 February 2019.
Each year, the Association
assesses the level of social
rent we need to charge to
make sure that we have
enough income to run the
organisation. We need to
balance all of this with
ensuring that customers can
afford to pay the rent.
Here comes the technical
bit. The term ‘affordable’
means different things to
different people so, for the
purposes of our rent review,
we use the broadly agreed
definition of ‘affordable’

Universal Credit
is live in
Edinburgh
As part of a UK-wide rollout, Universal Credit
is now ‘live’ in Edinburgh. Here’s a quick guide
to what you need to know
Universal Credit is replacing the current working-age benefits
and tax credits, and it’s now ‘live’ in Edinburgh. Please note
that it only applies to people of working age.
You can only apply for Universal Credit online. This is
because all communication between you and the DWP takes
place via your online journal. It’s therefore vital that you
have access to a computer or a mobile device and have an
e-mail address. It’s also worth noting that the application for
Universal Credit can take over an hour to complete.
As a tenant, it’s important that you pay your rent in full and
on time. There are multiple payment options to choose from,
including direct debit. Don’t hesitate to contact us if you want
to discuss the best option for you – we’re here to help.
If you can, it’s a good idea to try to pay a little extra now so
that you won’t go into arrears if you have to wait more than
a month for your first Universal Credit payment. Again, get in
touch with us for more information on this.

developed by Scottish
Federation of Housing
Associations. This aims to
ensure that, on average,
people on moderate
incomes (just above the
typical qualifying levels for
Housing Benefit) should not
have to spend more than
30% of their income on rent.
The good news is that 82%
of our tenants are currently
satisfied that our rents
represent value for money
and we hope to keep it
that way.

Here to help you
We appreciate that the
introduction of Universal
Credit may be difficult for
some of our tenants and we
want to help. Our tenancy
support team can provide
help with setting up e-mail
addresses, opening bank
accounts and budgeting.
We can also help with
applying for benefits,
council tax reductions,
Scottish Welfare Fund grants
and Discretionary Housing
Payments.
For further advice on
Universal Credit, please see
the enclosed information
leaflet or visit www.gov.uk/
universal-credit.
• To get in touch with us,
you can write to Port of
Leith Housing Association,
108 Constitution Street,
Leith, Edinburgh EH6 6AZ.
Alternatively, call us on 0131
554 0403, or send an email
to info@polha.co.uk.

Say hello to
our new
faces
A big hello and warm welcome
to our new staff members:
Brendan, Kimberley, Alan and Jim.
Alan Ross
Senior
Financial
Accountant

Welcome
to our
new board
members
At our Annual General Meeting
(AGM) in September, Jenny
Neville, Kevin Anderson and
Gurmit Singh officially joined
our Board. Our Board met
immediately after the AGM and
re-elected Margaret O’Connor
as Chair and Caitlin McCorry
as Vice Chair. They also agreed
to co-opt Jakub Stojek to
the Board.

Kimberly
Ross
Facilities
Officer
(Factoring)

Gurmit Singh
Board Member

Brendan
Thomson
Customer
Adviser

Jenny Neville
Board Member

Jim Bett
Clerk of
Works

Kevin
Anderson
Board Member
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Help to wipe
out blocked
drains
According to Scottish Water,
every year there are over
40,000 blocked drains and
sewers across Scotland which
can cause flooding and
pollute rivers. Around 80% of
these blockages are caused
by either inappropriate items
being put down the toilet or
fat, oil and grease being put
down the sink.
The waste water drain
which runs from your home
to the public sewer is usually
about 4 inches wide, which
is less than the diameter of a
DVD. This drain is designed
to only take the used water
from sinks, showers and
baths, and human waste and
toilet paper from the toilet.

Even though other things may
seem to flush or pour away,
they could be causing your
drains to block, so please do
not flush any of these items:
• wipes (baby, personal 		
cleansing, toilet and 		
household cleaning)
– even if the pack 		
claims that it is 			
‘flushable’
• sanitary items
• cotton wool, cotton buds

Issue

Relevant to

Overflowing communal waste
or recycling bins

Any communally accessible waste
or recycling bin

Missed wheelie bin
or box collection

Any individual household wheeled bin
or recycling box

www.bit.ly/pcmissedcollection

No one wants to see litter or
fly tipping on the streets of
Leith. Please help to keep Leith
beautiful by reporting any issues
with litter to the Council on
0131 608 1100 or using the
handy links to the right.

Communal waste point
mapping tool

All households registered with CEC useful when closest bin is full or out
of action

www.bit.ly/pccommunalwaste

Excessive littering

All streets, council managed communal
spaces and adopted roads in large
developments

www.bit.ly/pcexcessivelittering

Dog fouling

All streets, council managed communal
spaces and adopted roads in large
developments, also communal gardens
if dog owner is known

www.bit.ly/pcdogfouling

Fly tipping

All streets, council managed communal
spaces and adopted roads in large
developments

www.bit.ly/pcflytipping

Uplift of bulky items/ reuse
or charity donation

All large non-hazardous large items
which can be disposed of or reused

www.bit.ly/pcuplift

More information is available
from Scottish Water online at
www.scottishwater.co.uk/
you-and-your-home

New smoke
and fire alarm
regulations
The law surrounding fire and
smoke alarms is anticipated
to change for all domestic
properties in Scotland. Here’s
what you need to know.
The Grenfell fire of
June 2017 highlighted the
disastrous consequences
of improper building and

Binning
the litter
problem

fire safety management.
In its wake, the Scottish
Government intends to make
regulatory changes that will
reduce the chances of a
repeat event taking place.
It is anticipated that the
new regulations will say that
all homes in Scotland should

have a smoke alarm installed
in the room most frequently
used and in every circulation
space such as hallways and
landings. Heat alarms are also
required in every kitchen.
The anticipated changes will
also require that all alarms
must be interlinked, so that
even if you don’t hear the
alarm nearest a fire you’ll still
be alerted. All alarms must be
ceiling mounted.
Until now, the most rigorous
standards were only applied
to new-build and private
rented housing. The new
regulations will mean that all
domestic premises in Scotland
– privately owned, privately

rented and socially rented –
will be governed by the
same, rigorous standards
when it comes to smoke
and fire detection.
As your landlord, it’s our
duty to see that you’re
covered. In fact, we’re ahead
of the game because we’ve
brought more than 600
properties up to the standard.
Once the regulations are in
force, there will be a two-year
period for us to meet them.
That means we’ll have until
2020 to service the remainder
of our properties.
It’s crucial that we get this
right and we need your cooperation. Over the coming

months, we’ll be contacting
households and carrying out
installations on a block-byblock basis. The installation for
the new detection equipment
takes approximately three
hours per house, and follows
normal access arrangements.
In some cases – specifically
where installation work has
already been carried out in
advance – we’ll only have to
note down the serial number
of equipment and check
expiry dates.
The new detectors that
are being installed as part
of the rollout have a 10-year
life span, so this is the
beginning of a 10-year

Council link
www.bit.ly/pcoverflow

renewal programme.
We’re ahead of the game.
Let’s keep it that way and help
to make everyone’s home safer
than ever.
• If you’ve got any concerns
about the new regulations or
want to ask us something, let us
know by writing to us at Port
of Leith Housing Association,
108 Constitution Street, Leith,
Edinburgh EH6 6AZ.
Alternatively, call us on 0131
554 0403 or send an email
to info@polha.co.uk.
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We asked
and you said…
A big thank you to every single one of the more than 1,440
people who participated in our satisfaction survey and census
over the summer months. This has helped us to understand how
satisfied you are with our services and how we can shape our
services to meet your needs.
Keith Anderson, Chief Executive said: “I am proud to see that we
are performing very well and that our customers are continuing
to tell us that, overall, they are very satisfied with the services we
provide and that they consider their home to be good value for
money. We’re always looking out for ways to improve, so please
do keep sharing your feedback with us.”

CUSTOMER SURVEY PORT
CALL

Getting to know
you better
The census has provided us
with a wealth of very useful
information. For example,
customers told us that the top
three things they like most
about their home are that:
• It’s good quality and
meets their needs
• Its location is good
• It’s a good size

How we performed
in 2017/18
You should have received
a copy of a report showing
how well we performed last
year across all the standards
social landlords are required
to meet by the Housing
(Scotland) Act. We are seeing
improvement across many

On the other hand, the three
aspects they like least about
their home are:
• It requires upgrades
or improvements
• Problems with neighbours
• Lack of storage space
Customers also told us that
they want us to continue to:
• Provide an effective 		
repairs service
• Refurbish homes to keep
them at a high standard
• Keep rents and charges 		
affordable

areas of our service delivery.
For example, the number of
antisocial behaviour cases
we’re resolving within the
set target has increased by
more than 10% compared
to 2016/17.
We have also achieved
quicker turnaround times
for both emergency and
non-emergency repairs, with
the time taken to complete

Average length
of time taken
to complete
emergency repairs

Continuing to work very closely with our contractor
has helped us to complete emergency repairs
more quickly.

emergency repairs having
reduced to 1.2 hours and
non-emergency repairs to
3.4 days.
We will use all this
information to keep
developing our services.
Watch this space for updates!
• You can view our landlord
performance report on our
website: www.polha.co.uk

2 hours
Target

Reasons for exceeding target

In terms of areas for
improvement, small
proportions of customers
said we could:
• Improve the repairs 		
service (8%)
• Improve how we
deal with antisocial
behaviour (5%)
• Improve the stair
cleaning service (5%)

1.2 hours
Performance
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Keeping the
sunshine on Leith
We love Leith and North
Edinburgh and we want to do
everything we can to make a
difference to the people living
here and to help create an
even brighter future.
That’s why we asked our
customers and other people
living and working in Leith to
tell us how they think we can
help to make Leith great.
We are very grateful to the
several hundred customers
who either answered our
survey or participated in one
of the workshops. You told us
what we’re doing well, and
where we can improve, and
now all those views and ideas
are being considered as we
work on our plan for 2020-25.
We will keep you posted on
the progress we’re making
with the plan but first we’d
like to share a snapshot of
what we have learned from
you so far.
A good life for all
You agreed overwhelmingly
that we should continue to
provide social and affordable
housing to make it possible
for ‘Leithers’ to live in
Leith and remain in
their community.
You also told us that there
were areas where we could
do a little better. For example,
respondents told us that they
would like to have more
access to our services outside
of office hours, for it to be
easier to communicate with
us and to be able to get the

information they need from
us more quickly.
You also suggested that
we could use our unique
position to support the
community by getting more
involved with housing
policy development and
campaigning for Leith. You
encouraged us to collaborate
with local businesses and
public partners, particularly
the Council, to help drive
infrastructure improvements
and to tackle problems like
antisocial behaviour and litter
issues head on.
Having access to wellmaintained greenspace is
important to you and some
of our tenants suggested that
they could become more
involved in taking care of
their environment.
We were really pleased that
so many customers chose to
have a say in how we can
continue to be part of the
wider community in Leith
and North Edinburgh.

A smooth
repairs service
for everyone
The most recent round
of tenant-led inspections
involved a group of our
customers working with
us to investigate how our
repairs service works.
One of the recommendations
made by the group was to
highlight to tenants how
important it is to complete
the repairs satisfaction surveys
they receive every time they
have a repair done.
Currently only around 15%
of tenant satisfaction surveys
are returned to us and we’d
love to see that figure rise
considerably.
Kevin Wilson, our
Maintenance Manager,
explains why:
“Your feedback is extremely
important to us because
it allows us to continue
to provide an excellent
repairs service. Our repairs
satisfaction surveys include
questions about how well our
contractors have completed
the repair along with a space
for customers to share any
suggestions they may have.
“We really want to hear from
you, so whether you have had
a positive experience, or you
feel we have let you down,
please let us know. This will
help us to keep building on

our strengths and address any
areas for improvement.”
Each month all the returned
surveys are entered in a prize
draw with a £25 shopping
voucher up for grabs. After
your next repair, please
spare a couple of minutes
to complete the survey and
stick it in the post box. Who
knows, you could even end
up with a shopping voucher
winging its way to you.
Our tenant inspectors
also suggested that we let
everyone know what level
of service they should expect
from our repairs contractors.
We expect our repairs
contractors to deliver
a great service to our
customers including:
• Being polite and courteous
• Requesting detailed 		
information about what 		
work is required
• Arranging for the repair
to be done at a
convenient time
• Showing their 			
identification before 		
entering your home
• Letting you know what 		
is required to complete
the repair
• Protecting the surrounding
areas before starting
the work
• Letting you know if 		
additional work or parts
are needed and contacting
you directly to
organise this
• Removing all waste from
your home on the 		
completion of the repair
If you have not received this
level of service, please tell
us by completing our short
repairs satisfaction survey.

Changes to your
tenancy rights
We sent you a letter in October outlining changes to
Scottish Secure Tenancy rights and a form asking you to
let us know of changes to the information we hold on who
lives with you. Here’s a reminder of what you need to do
to ensure your rights remain protected.
As one of our tenants, you’ve
got a Scottish Secure Tenancy
agreement with us. That
gives you rights aimed at
providing you with security.
The Housing (Scotland) Act
2014 makes some changes
to your tenancy rights. Some
of them will come into effect
from 1 May 2019 and others
from 1 November 2019.
It’s vital that you let us
know who’s living in your
property. This includes telling
us about anyone who has
previously moved in with
you (whom you haven’t
already told us about) and
about anyone who moves
into or out of your home in
the future at the time they
do so.
So what are the changes?
As mentioned, some of
the changes made to the
Housing (Scotland) Act
2014 will come into effect
in May next year and
others in November.

The qualifying period for
someone seeking to become a
joint tenant; assign a tenancy
to someone else; sub-let their
property or succeed to a
tenancy when a tenant dies,
is now 12 months (previously
it was six months, or, in some
cases, non-existent). In other
words, in order for someone
to qualify for any of the
above scenarios, he or she
must have been living in the
property for 12 months and
we must have been advised
at the time in writing. This is
why it’s crucial that you keep
us up-to-date about who’s
living in your property.
• Remember, if you’re unsure
about whether you’ve told us
about a change of circumstance,
don’t worry – just let us know as
soon as possible.Write to us at
Port of Leith Housing Association,
108 Constitution Street, Leith,
Edinburgh EH6 6AZ. Alternatively,
call us on 0131 554 0403 or send
an email to info@polha.co.uk.
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St Nicholas Court flings
its doors open
Following on from the
success of last year’s event,
we were excited to open our
doors for the second year
running to celebrate Scottish
Housing Day in September.
Visitors were treated to
a guided tour of the St
Nicholas Court sheltered
housing development on
Ferry Road and heard
about how people there
are engaging with the
community.
Viola Jones attended the
event to find out more about
sheltered housing, having
relocated to Edinburgh to
be near her daughter. She
said: “I have really enjoyed
coming along today, it’s
been very relaxing and
everyone was helpful and
friendly. There was lots
of information about the
services available in the local
community. I drank lots of
tea, ate lots of cake and met
some really nice people!”

“I have really enjoyed
coming along today, it’s
been very relaxing and
everyone was helpful
and friendly.”
From top right: Sheila Quinn and May Stevenson with Sheltered Housing Scheme Co-ordinator Martin Hunter
Visitors Marion Gow and Carol Johnson with Sheltered Housing Manager Maureen Combe
Visitor Cathie Gibson with her friend Ms Currie at the St Nicholas Court open day

Let’s do lunch
Tenants from St Nicholas
Court Sheltered Housing
also open their doors every
Tuesday to invite local older
people to share in their
weekly Lunch Club event.
This is all part of PoLHA
sheltered staff, working
together alongside the Eden
Project, to create friendlier
communities and bring
people together.
The Lunch Club offers
an informal way to enjoy a
blether and good company
and share some delicious
home cooking.
Mrs Dodds, one of St
Nicholas Court’s residents,
said: “It’s lovely to meet new
people. Some older people
can be very isolated, living
on their own. It’s not easy
for people who may have
been bereaved or whose
health is not what it used
to be. It can be very lonely.
Sharing a meal and having
some company goes a long
way. I have really enjoyed
new people coming along.”
When and where? Lunch
Club is every Tuesday at
12.30pm, St Nicholas Court,
74 Ferry Road.
• If you would like to join us
for lunch, or are interested in
any aspect of sheltered housing,
please call Maureen Combe,
Sheltered Housing Services
Manager on 0131 555 2184.

Below: First Minister meets with sheltered housing
residents Barbara Melrose, Anna Aiton and Kathleen
Waldman in December 2016
Right: We buried a time capsule to celebrate the
25th anniversary of St Nicolas Court

Silver and pearl
anniversaries for our
sheltered housing
Staff and residents at Hermitage and St Nicholas
Courts are respectively celebrating 25 and 30 years
of sheltered housing.
There will be lots of activities taking place to mark both
occasions. Sheltered tenants in both developments are
enjoying planning for their big events and are collaborating
well and sharing ideas on how they would like to celebrate
these wonderful occasions this winter.
Shortlisted for another award!
Not only is St Nicholas Court celebrating its 30th anniversary,
it was also recently shortlisted in the Best Older People’s
Housing Development (under 70 homes category) at this
year’s Inside Housing UK-wide Awards.
Maureen Combe, our Sheltered Housing Services Manager,
said: “This development has always been a popular choice
for people seeking sheltered housing, so with the recent
extension we’re thrilled to be able to give more people the
opportunity to live here and to have been shortlisted for this
UK-wide award is the icing on the cake. We’re very proud
of the difference we make to people’s lives by providing
a safe, nurturing and stimulating community for everyone
to live in.”
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Spicy Boxing Day Noodles
This cost-effective recipe is
a fantastic way to use up
leftover turkey.
Ingredients:
(serves 4 people):
• 50g medium egg noodles
• 1 tbsp soy sauce
• 2 tsp brown sugar
or honey
• 2 tbsp vegetable oil
• 1 garlic clove
• 1 red chilli
• 500g cooked turkey
• 1 onion
• 30g salted peanuts
(optional)

Winter
has come!
As the cold bites this winter,
we thought you might find
some of these tips to save on
your energy bills (from Home
Energy Scotland) handy.

Method:
1. Cook the noodles 		
according to pack 		
instructions, drain and
rinse with cold water. 		
Set aside
2. Mix the soy and sugar
or honey together
3. Heat the oil in a large 		
frying pan and add the
garlic, chilli, turkey and
onion - fry for a couple
of minutes
4. Add the noodles and fry
for another minute
5. Mix everything together
and once it is heated 		
through, season,
and serve with a 		
scattering of nuts

1

Turn your appliances off
completely instead of leaving
them on standby and you
could save up to £30 a year.

2

Turn the lights off when
they are not needed (even for
very short periods of time)
and you could save around
£14 on your annual bill.

3 Install LED light bulbs to

save an average of £60 over
the bulb’s lifetime.

4 Use a basin for doing the

dishes rather than running a
hot water tap.

LED

5 Close internal doors to

keep the heat in the rooms
you are using the most.
• Lots more useful advice
is available online at www.
energysavingtrust.org.uk/
home-energy-efficiency

Christmas office
opening times
Our office will close at 1pm
on Monday 24 December
and will reopen at 8.45am
on Thursday 3 January 2019.
If you require any assistance
during this time, please
call our usual out of hours
service on 0800 783 7937.
Everyone at PoLHA wishes
our customers a Happy
Christmas and New Year!

Christmas
competition time!
Please share a photo or
drawing of your favourite
festive scene in Leith with
us for a chance to win a
£30 shopping voucher.
Please email your photo to
info@polha.co.uk, share it
on our Facebook page or
drop it off at our reception
by 19 December for your
chance to win.
Well done to Aalia Sufi
whose winning entry from
our Summer competition
is displayed on our
front cover.

