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What’s new?
The latest news from Port of Leith Housing Association

Here to help
you with fuel
bills

KEITH’S MESSAGE

Welcome to the
summer edition
of Portcall

With the summer holiday

season in full swing, we’re
all keeping our fingers
crossed that there will be
more sunshine in Leith soon.
From tips on how to look
after your pets during warm
weather to a guide to the
best picnic spots around
Leith, we’ve got your

summer reading covered.
If you have visited our
website recently, you’ll have
noticed that it has been
completely redesigned. We
hope you’ll find it much
easier to search for the
information you need and
to follow our latest news.
Please do let us know what
you think of it.
You can also hear from two
of our sheltered housing
tenants who have shared

what they like about calling
Hermitage Court home.
We would love to include
your stories and photos in
Portcall, so please do get in
touch with us by emailing
info@polha.co.uk or calling
0131 554 0403.
Enjoy your summer!

KEITH ANDERSON
Chief Executive

If you’re looking for advice

and support with managing
your fuel bill, then look no
further. We have teamed
up with Changeworks (an
environmental charity aiming
to reduce fuel poverty and
improve energy efficiency) to
provide our tenants with help
and advice on all things fuel
bill-related. From advice on
how to reduce your gas and
electricity bills to help with
fuel billing issues, we’re here
to support you.
If you would like to use
our new energy advice and
support service, please
speak to your Housing
Officer, the Tenancy Support
Team or the Customer
Advice Team by calling
0131 554 0403.

Say hello to
our new faces
A warm welcome to our
new recruits.
Eve Smith | Communications and
Customer Engagement Officer

Karen French | Housing Officer

Do you like
our new
website?

We’ve been busy behind

Stephen Cornish | Clerk of Works
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Janette Harvey | Facilities
Team Administrator

Louise Byrne | Promoted to
Tenancy Sustainment Officer

the scenes working on a new
website with improved menus
and a layout that makes it
easier to find what you’re
looking for. Whether you want
to pay rent, report a repair or
update your personal details,
you can do it all in your own
time online.

To make the most of our
services, we recommend
signing up to the Tenant
Portal which can be found on
the homepage of our website.
The portal is the quickest
way to find everything
you need in one place
including your repairs
history and rent statements.
Visit www.polha.co.uk to
explore the new website and
tell us what you think!

Free services
for older
people

We have teamed up with

Age Scotland to provide
more services for our older
customers.
These will range from
information and advice on
topics such as insurance,
benefits, support at home
and fun health and wellbeing
activities to guidance on wills
and powers of attorney.
Most of these services will be
provided for free with some
incurring a small charge.
If you would like to find out
more about these services,
please drop us an email to
info@polha.co.uk or call us
0131 554 0403.

Changes to your
household and
tenancy rights

From 1 November 2019,

new rules mean that
there will be a 12-month
qualifying period before you
can apply for permission
to make changes to your
tenancy, such as making
someone a joint tenant,
permission to sublet,
assigning your tenancy to
someone else or succeeding
to a tenancy.
The 12-month qualifying
period only begins on the
day we receive written
notification from you of
any changes. To protect
your tenancy rights, it is
important that you let us
know in writing immediately
of changes about who lives
in your household. This is
particularly important if
someone has given up their
own home to move in with
you to care for you.

Scottish Charity Number:
SC027945
Financial Conduct Authority
Registration: FRN772734
If you would like to receive
Portcall in a different format or
language, please contact us on
0131 554 0403 or
email info@polha.co.uk
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Happy 100th
birthday
Ruby!
Meet Ruby, a Leither who
loves to dance
Photo: Eve Smith (left), Ruby (middle) and Heather Kiteley (right).

A

Port of Leith Housing
Association customer has
celebrated her 100th birthday
surrounded by family. Ruby
has been a tenant with us for
30 years and has lived in Leith
for over 70 years.
We visited Ruby and her niece
at her home to wish her a
happy birthday and listen to
her stories about Leith. On
the street outside are big leafy
trees, but it wasn’t always
this way. Ruby remembers
when the street was bare
and the rows of cars were
non-existent. Instead, there
were tramcars all the way to
Granton!
Ruby spent her working years
at Macniven and Cameron
Ltd, the well-known printing
and stationery company on
Blair Street. When she wasn’t
working, Ruby enjoyed going
4

to the picture houses around
the city, including the Gaiety
Theatre in the Kirkgate.
When asked the secret to a
long life, Ruby’s answer was
“not smoking”, but it could
also be that her favourite
pastime of all is dancing. Ruby
enjoyed visiting dancehalls
all over the city, including
the famous Palais de Danse
in Fountainbridge. It had
a hand-cranked revolving
stage and served fruit juices
at its alcohol-free bar, Cupid’s
Corner. Ruby’s favourite dance
style? It’s sequence dancing, a
ballroom dance with couples
all performing the same
movements around the room.

Rooms
with a
view

We were thrilled to see

New homes at Abbeyhill

The completion of the
project was marked with a
visit to the site by our Chief
Executive, Keith Anderson,
and Chairperson, Margaret
O’Connor pictured below.

so many happy faces as
customers moved into their
new homes at Abbeyhill. A
total of 31 new affordable
homes, 23 for social rent and
eight for mid market rent,
are now let.
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Keith said: “It always feels
very rewarding to come and
see the end result of our
development projects and
these stunning new homes
are certainly no exception.
With breath-taking views
and an excellent finish, they
are sure to make for very
happy homes.
It’s with great pride that we
welcome customers to such
brilliant new places to call
home.”

“With breath-taking views and an
excellent finish, they are sure to make
for very happy homes.”

“I remember the
tramcars used to
run all the way to
Granton!”

All of us at Port of Leith
Housing Association would
like to wish Ruby a very happy
100th birthday celebration!
Photo: Keith Anderson and Margaret O’Connor visit Abbeyhill.
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Antisocial
behaviour
laws have
changed

Before
and after
Our major repairs team has been hard

at work over the past year renovating
our older properties and brightening up
outdoor spaces. As our buildings begin to
age, their components start to wear down
and the forces of nature can bring new
challenges.

Landlords now have greater flexibility in tackling antisocial behaviour

From 1 May 2019 a new

law came into force which
affects your rights as a
tenant.
Changes to the Housing
(Scotland) Act 2014 help
protect you from antisocial
behaviour and make it easier
for us to evict tenants who
pose a threat to you, your
neighbours and those working
nearby.
The biggest change for
landlords is that we no longer
require a court order to give
a 12-month Short Scottish
Secure Tenancy (SSST) to
tenants. A tenant with an
SSST has fewer rights and
less protection from eviction,
and this gives us more
flexibility and power when
tackling antisocial behaviour.
We will only give an SSST
after due consideration where
a tenant, or a person living
with them, visiting them or
6

subletting from them, has
behaved antisocially to
someone in the vicinity of
the property in the last three
years.
We can also give an SSST
to prospective or existing
tenants who are subject to an
Antisocial Behaviour Order
(ASBO) or who have had an
eviction order made against
them for antisocial behaviour
in the last three years.
Under the new powers,
landlords can choose to
extend an SSST by a further
six months where support
is in place but insufficient
improvement in behaviour has
been demonstrated.
Unless we take any
further action, SSSTs will
automatically revert to a
Scottish Secure Tenancy
after the 12-month term of
the tenancy, or longer if an
extension has been issued.
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We want to help every
customer to sustain their
tenancy, but if we consider
eviction essential to protect
neighbours and others near
the property, the new laws
give us greater freedom to
order a repossession of a
property at any point during
a tenancy. This is called
‘streamlined eviction’.
This can happen if a tenant
(or person that resides at or
visits the property) has been
imprisoned for tenancyrelated antisocial behaviour
in or near the property in the
last 12 months. Streamlined
eviction can also happen if a
person has been convicted of
using the house or allowing
it to be used for immoral or
illegal purposes in the last 12
months.
If you need to report antisocial
behaviour, please call us on
0131 554 0403.

We recently finished working with stone
masons and roof specialists to preserve and
restore the 1986 tenements on Cadiz Street,
and we’ve been busy improving the shared
courtyard at Junction Place (see image).
While it was sad to see them go, we
went on a rescue mission at Elgin Street
to remove the trees that were uplifting
pavements creating trip hazards and
damaging gardens and driveways. The
homes now have plenty of bright light
spilling through their windows and a clear
view of the park just in time for summer.

Try street art in September!
This Scottish Housing Day we’re inviting tenants aged
12-18 to join our street art workshop.

There’s street art waiting to be discovered all over Leith

You’ve probably seen The Leith History Mural beside Leith
Library, but have you spotted The Leith Aquatic on Halmyre
Street? We even have the longest legal graffiti wall (pictured
left) in the UK at Newhaven!
If you’d like to join us on Thursday 12 September at 4pm for
a street art workshop in a local graffiti studio, please send an
email to info@polha.co.uk for the attention of Eve Smith or
call us on 0131 554 0403 to sign-up.
We’ll be making graffiti art and murals on the theme of ‘what
home means to you’. The workshop is free and places will
be allocated on a first come first served basis.
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Taking life-changing steps
with Community Works

PORT
CALL

Our Community Works service provides employment guidance, training and
help into volunteering for our customers, their families and people living
in Leith and north Edinburgh. Read on to discover how it has helped to
transform two people’s lives

Meet Maureen

“I had been in full-time

employment with the same
company for 38 years,
working my way up the
ladder. Unfortunately, a
couple of years ago my
husband became terminally
ill, so I gave up my job and
cared for him 24/7 until he
sadly passed away.
We had been together for
35 years, so to find myself
without my soul mate and
unemployed was very
daunting for me.
However, after getting in
touch with Community
Works, they helped me feel
more positive about my
future. I was assigned to
Training Officer John Reid
who was an absolute gem of
a guy. He is so professional
and passionate about what
he does and has the knack
of putting you at ease right
away.
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He took the time to listen to
my background and helped
me realise where I wanted
to be going forward. He
made me feel I was very
much employable, and able
to do interviews etc. He got

A new home
and a new job
for Fatah

me on a couple of courses
for Food Safety Level 2 and
Health and Safety Level 2
which I got a certificate for.
He helped me with writing a
CV which I have never had
to do and was very upbeat
about it all. I would never
have been able to do that
myself. He also introduced
me to one of his colleagues,
Emmanuelle, who has kept
in touch with me face-toface and by email, giving
me encouragement and
understanding every step of
the way.
I have produced a brilliant
CV and been for a few
interviews. I’ve also taken
part in a three-day training
course with the outcome
being the offer of a job in
a totally different type of
environment from where I
spent 38 years of my life.
I honestly feel that without
the help of Community
Works, in particular John
Reid, this would have been
so much more difficult
and stressful for me at a
time when I was feeling so
insecure.”

“When the Jobcentre

“I have produced
a brilliant CV and
been for a few
interviews.”

For more information about
Community Works call John
Murray on 0131 553 8754
or send an email to
john.murray@polha.co.uk

referred Fatah to Community
Works to update his CV, he
was staying in a B&B and
had been unemployed for a
while. He wanted to build
up his confidence to apply
for jobs. Fatah attended CV
skills and interview skills
training with Community
Works and says he learnt:
“…useful tips and ideas for
interviews.”
With English being his
second language, Fatah
found writing his CV
daunting, so he asked for
one-to-one help with it.
One of our Employability
Officers, Emmanuelle Le
Coz, helped him complete
his CV and he says that
things are turning around
for him now: “I had been
bidding for homes a while
and have now become
a tenant of Port of Leith
Housing Association, so I
feel more settled and it is
easier to apply for jobs.”

With English
being his second
language, Fatah
found writing his
CV daunting.
Our Tenancy Support Team
are also helping him to
settle into his tenancy. Fatah
has obtained part-time work
and is hoping to secure fulltime employment soon, with
support from Community
Works.
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Fit O’ Leith Walkers
Our sheltered housing walking group enjoyed their third group
outing in June. This time they headed to Starbank Park between
Granton and Newhaven.

1

The charming park

overlooks the Firth of Forth
and has a ‘secret garden’ feel
to it with a Hans Christian
Andersen trail behind
the shrubs and trees. The
walking group enjoyed their
stroll in the sun, stopping to
admire the curiosities inside
Starbank Park, including
a mini Tardis police box
library and an elegant sun
dial.

2

KEEP YOUR
HOME COOL

Cover windows
in the afternoons,
create throughdraughts and lay
out damp towels
in shaded spots to
encourage pets to
rest rather than pace
in the heat. You
can also add a few
ice-cubes to water
bowls.

Margaret agreed and
couldn’t believe how lucky
they had been with the
weather on every walk.
The best thing about the
walking group in Margaret’s
view is discovering such
amazing places right here in
Edinburgh.
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10 WAYS TO

Give your dog a
treat and help them
keep cool by taking
them for a coat clip
this summer.

Janice has been a part of
the walking group since
it began and loves getting
outside with good company.
Her favourite location so far
has been the Botanics, but
it’s the coming together of
different sheltered housing
groups that she loves the
most.

As per tradition, the Fit O’
Leith Walkers finished their
stroll with a scone and a
cuppa in the sun!

CLIP
COATS

3

Photo: The Fit O’ Leith Walkers (top), Margaret
Anderson at the garden library (bottom).

PAW
PATROL

Dogs need exercise,
even when it’s
hot out, but don’t
overdo it. Try to
walk your dog in
the early morning
or late evening and
use shaded paths or
walk over grass to
protect paw pads
from hot tarmac.

CARE FOR PETS
IN SUMMER

Animals, big or small, respond
differently to hot weather, but they all
need a helping hand to stay safe in the
summer months.
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LOOK FOR SIGNS
OF HEAT STROKE

Keep your vet’s
emergency number
handy if you see
signs of heat stroke
in your pet. Look
out for excessive
drooling or panting,
red or purple gums, a
fast pulse, confusion
and
l e t h a r g y,
seizures, sickness
or
diarrhoea.
Short-nosed or flatfaced dogs such as
pugs are at greater
risk of heat stroke.
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DOES YOUR PET
HAVE HAYFEVER?

Dogs can suffer from
hayfever too. Seek
vet advice if your dog
begins scratching
excessively.
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CHECK FOR
FLYSTRIKE

This nasty problem is
particularly common
in rabbits. Check
your pets for flystrike
(when flies lay eggs
on another animal)
daily.

7

BE SAFE AROUND
THE BARBECUE
Keep pets
well back
from any
flames or
embers.

8

USE A MIST

A mist spray bottle
can be used to lightly
cool down small pets
with water. If misting
birds, take care not to
drench their feathers.
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PROTECT
ENCLOSURES
Keep tanks and
enclosures out of direct
sunlight. Aquatic plants
offer shade to fish, and
other small animals
can benefit from damp
towels being placed
over the tops of their
enclosures. Frozen
water bottles can also
help to keep small pets
cool.
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BEWARE OF
CARS
When it’s 22C outside,
the temperature inside
a car can reach 47C
within an hour. Simply
opening windows
isn’t enough to keep
a vehicle cool. If you
see an animal showing
signs of heat stroke
in a locked, hot car,
don’t be afraid to dial
999 to request animal
welfare assistance. If
the pet looks safe for
the time being, you
can take photos and
make a note of the car
registration to report
the incident to the
police.
RSPCA has a 24-hr
advice line. Call 0300
1234 999 if you’re
unsure what to do.
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It’s National
Picnic Month!
Roll out a picnic blanket in Leith

July is National Picnic Month and luckily for us

PILTON

there are plenty of parks and colourful picnic
spots to enjoy in Leith and north Edinburgh.
Check out our map on the left for some top
picnic locations.
Tips for a plastic-free picnic

It’s easy to pick up an array of plastic utensils,
packaged snacks and throwaway cups from your
local shop, but that doesn’t mean we should.
Finger-food made at home and packed in a reusable container or paper bag is a good way
to keep the cost low and cut down on excess
plastic, and you won’t need to carry any cutlery.
Choose cans or glass bottles of juice over
disposable plastic bottles or fill up a carry-cup at
home.
Send us your photos and ideas for a plastic-free
picnic to info@polha.co.uk.
Easte

rR
oa
d

PORT
CALL

FEATURES

FEATURES

PORT
CALL

A day in
the life of...
Listening to the
Water of Leith
The Water of Leith audio
trail is a relaxing way to
spend a summer’s day

It’s easy to take our river for

granted, yet it once powered the
waterwheels of over 70 mills
to produce everything from
paper and flour to spices and
fabric for the villages that we
now know as neighbourhoods.
This ‘silver thread in a ribbon
of green’ winds its way for
24 miles from its source in
the Pentland Hills, through
Edinburgh to Leith Docks.
At its mouth, the Water of Leith
once allowed the passage of
ships carrying timber, wine and
whisky in and out of the city.
Today we have a harbour and
al fresco dining where you can
eat fresh seafood and watch the
swans glide by. All that remains
of the river’s manufacturing
heyday are the fragments
scattered along its route: the
millstones, weirs and mill
buildings that now sit in silence.
With a hush descended upon
the riverbank, the Water of
Leith is no longer the polluted
industrious force it once was.
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Instead, the peaty water is
clean and full of fish, and
the surrounding woodlands
are flourishing with wildlife.
Look out for goosander,
woodpeckers, kingfishers and
maybe even the odd deer or
otter as you stop, listen and look.
With the return of Andrew
Gormley’s iconic cast-iron
sculptures to the Water of
Leith this summer, we can’t
think of a better excuse
to go for a walk along its
banks. There is an excellent
audio trail by the Water of
Leith Conservation Trust that
provides commentary along
the river valley from Balerno
all the way to Leith. It shares
stories from local history,
the river and its wildlife.

Take a sneak peek
inside our sheltered
housing

Photo: Hermitage Court tenants Christine (left) and Ella (right).

W alk

into one of our
sheltered developments and
the chances are that you’ll be
greeted by a friendly buzz of
activity and discover that a
lunch club, coffee morning,
keep fit class or maybe even
a live band, is in full swing.
We are proud of the homes
we provide for people
in our sheltered housing
developments at Hermitage
Court, Jameson Place and
Ferry Road where 136
residents have their own flats
as well as access to a wide
range of social activities and
shared facilities, including
lounges and gardens.
Here two of the residents at
Hermitage Court share what
they like about living there.
Christine, who has lived at
Hermitage Court for five
years, said:

To download the audio trail,
go to: www.waterofleith.org.
uk/audio-trail and send us your
photos along the way.

“I wouldn’t want to live
anywhere else. I like having
my own flat and knowing that
there will always be someone

around for company when
I feel like it. I feel very safe
here.
I really enjoy being in the
walking group and I’m looking
forward to going to Cramond
on our next walk. The coffee
mornings are great too. Suzie
(one of our Sheltered Housing
Coordinators) always does
everything she can to help us.
It was Suzie who encouraged
me to go to my first coffee
morning and I’m so glad she
did. Now I go along regularly
on Wednesdays and Saturdays,
and it’s always good fun.”
Ella, who has lived at
Hermitage Court for 14
years, said:
“If you ask me, the best thing
they ever invented was a
place like this. My neighbours
are nice and all look out for
each other. We know that we
can get immediate help if we
need it. It’s really reassuring
to know that there’s always
someone to talk to here. I
really enjoy the social nights

with singers that are
organised regularly. It’s always
nice to see everyone enjoy
themselves, having a bite to
eat and a wee drink.Some
people get up to have a dance
too. We’ve all worked hard all
our lives and it’s just lovely to
have a nice place like this to
call home now.”
Maureen Combe, our
Sheltered Housing Services
Manager, said:
“I’m really proud of the service
we provide at all three of our
sheltered developments. It’s a
real privilege to help people
keep their independence later
in life and to see them enjoy
everything we have to offer
from lending a friendly ear
to care advice, social events
and almost anything you can
think of.”
If you’d like to find out more
about our sheltered housing
service, call Maureen on
0131 554 0403 or email
info@polha.co.uk
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RECIPE

Important
reminder about
holiday lets
With summer in full

Spaghetti
Carbonara
SERVES 4

Method

Ingredients

1. Cook spaghetti in a large pot
of salted boiling water. Drain
and set aside.

340g spaghetti
3 large egg yolks
1tbsp olive oil
6 slices of bacon
2 cloves garlic, minced
50g parmesan, grated
(plus extra for
serving)
100ml double cream
Salt and pepper
Handful of parlsey

2. Whisk egg yolks, parmesan
and cream in a bowl and season
with salt and pepper.
3. Heat a frying pan.
4. Add the olive oil and bacon.
Cook until crispy, around 6-7
minutes. Remove and wrap in
paper towel to drain.

Buon appetito!
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If you suspect that someone
in your development may
be subletting their home,
please tell us and we will
investigate. Any information
you give us will be treated
in the strictest confidence
and your identity will be
protected. Please call us on
0131 554 0403.

Competition

5. Add minced garlic to the
same pan and cook for around
1 minute. Add the cooked
spaghetti and toss to coat in the
bacon fat and garlic. Turn off
the heat and pour over the egg
and parmesan mixture, stirring
gently until creamy. Don’t over
stir.
6. Season with salt and pepper,
then stir in the cooked bacon.
Garnish with a little parmesan
and parsley.

swing, please remember that
it is not permitted in any
circumstances to sub-let your
home for short-term holiday
lets such as Airbnb. This is
an inappropriate use
of much needed social
housing.

Sunshine on Leith

Well done to Conlan,

Photo: Conlan, our youngest
ever winner!

winner of last issue’s photo
competition! This month
we’re giving another lucky
reader the chance to win a
£25 shopping voucher. All
you have to do is send us
a summer snap of Leith for
a chance to win. Send it to
info@polha.co.uk or share
it on our Facebook page.
Good luck!

