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Cinderella came to Leith

Our

annual panto was a
big hit and even included a
visit from the one and only
Santa Claus. The festive
cheer continued when we
transformed our reception
area into a winter wonderland
complete with Santa’s
grotto. There were smiles
all round from our tenants
and community members
who came along. Thanks for
joining us!

KEITH’S MESSAGE

Welcome to the
spring edition
of Portcall

This is, sadly, my last

message in Portcall. Having
worked for over 42 years
in housing and the last
10 years for Port of Leith
Housing Association, it is
now time for me to retire
and pass on to my successor,
Heather Kiteley.
One of the very first things
I said to you when I started
here in 2009 was that I
wanted the Association to be
guided by you and what

matters most to you, with us
taking time to understand
your concerns so we can
address these promptly and
improve how we deliver our
services.
This is just as important
today as it was back then
which is why, with the
involvement of the Customer
Connect Group, we are
spending time reviewing our
Customer Charter. You can
read more about that in this
issue of Portcall. I’d like to
say a very big thank you to
everyone in the Customer
Connect Group for the time
and interest you are giving
to this.

I have thoroughly enjoyed
my time with the Association
and meeting many of you
over the years. While we
continue to grow to help
meet the need for more
affordable homes and
support, I am extremely
confident that Heather, our
board members and staff are
enthusiastic about delivering
the very best service and
working towards having
brilliant places for you to
live in and enjoy.
I will make a point of
visiting the Association,
including at the Leith Gala
Day, to hear about and see
progress in future.

KEITH ANDERSON
Chief Executive

Say hello to
our new faces
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Dougie Campbell

Community Support
Co-ordinator

ICT Manager
(Temporary)

The latest news from
Port of Leith Housing
Association

See you at Leith Gala
Day!

Bharat Bhushan
ICT Contractor
(Temporary)

We welcomed
TB Mackay Energy
Services into our
group

EU citizens
wishing to stay
in the UK
What to do next

We are looking forward to We wrapped up last year The UK Government has set
heading over to the Links for
Leith Gala Day on 13 June.
Please do pop by our stall to
say hello.

A warm welcome to our new recruits

Anita Aggarwal

News flash

If you’d like to get involved
with Leith Festival, the
Pageant or Gala Day, get in
touch with the organisers
by calling 0131 629 1214 or
emailing office@leithfestival.
com.
Fingers crossed for a little
more sunshine and a lot less
rain than last year.

on a high note with the
purchase of TB Mackay who
have been our main repairs
and maintenance contractor
for over 15 years.
We’re very excited about
the potential this creates to
continue to shape and grow
our maintenance and repairs
service.

All TB Mackay staff will
continue in their roles, so
you’ll keep on seeing the
same names and faces.

up a scheme for EU citizens
who wish to continue living,
working and studying in the
UK after it leaves the EU. It
is called the EU Settlement
Scheme and it is open for
applications now. You can read
all about it and apply online
gov.uk/eusettledstatus by 30
June 2021.
If you have questions about
your application call 0300 123
7379 or ask a question online
eu-settled-status-enquiries.
service.gov.uk/start
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Litter pickers
at the ready!

Saving lives with automatic defibrillators
Two of our sheltered housing tenants have put their defibrillator training to use

In 2019, 33 sheltered housing

tenants became qualified users
of automatic defibrillators
(AEDs) and we installed
defibrillators in all three of
our sheltered developments.
Sometimes, incidents can
happen when staff are off
site, and two of our tenants,
Ian and Davina, were recently
called to help neighbours
who had taken unwell with

suspected heart attacks.
During both incidents, Ian
and Davina were asked by
emergency response services
if they knew where to locate
the nearest defibrillators, such
as in a shopping centre or
beside a church. Our trained
tenants were able to tell the
response team that they had
defibrillators on site and were
qualified to use them.

Despite being faced with
challenging situations, having
the training gave both tenants
the confidence to use these
life-saving devices if required.
“AEDs are easy to use,” says
Ian. “Open the case and the
machine tells you exactly
where to place the two pads
and includes a diagram.
The machine does the rest.”
Thankfully, all those involved
are now well!

New homes
overlooking the
Water of Leith

4

We were thrilled to

support Leith Academy’s
litter pick in February. It
was fantastic to see so many
of the pupils taking care
of their local environment
and giving back to our
community. We’re looking
forward to helping with lots
more activities like this in
and around Leith.

It’s a centenary celebration for longstanding resident,
Barbara Laidlaw Hume Ronaldson Russell

Barbara, ‘Babs’, was born on

Photo: MSP Ben Macpherson and Caitlin McCorry

biscuits and cream crackers.
Just before her birthday in
13 February 1920 and lived 1939, Babs married George
on Constitution Street from Hepburn Russell and had
1991 until 2012 when she four children. Babs now has
moved into Hermitage Court, 17 grandchildren.
one of our sheltered housing
developments. We spent a When she wasn’t travelling
lovely morning visiting Babs around Australia, Canada or
who received lots of well America, Babs spent her time
wishes from her friends and dancing or out at the bingo.
neighbours from over the She’d often be spotted driving
years.
her little Beetle car around

Officer, to learn more about
the decision making and
work that goes into planning
and designing new homes.
Customer Connect Group
member, Kenny McLachlan,
said: “The homes were bright,
modern, spacious and very

One of six siblings growing
up, Babs went to Cooper Street
Primary School and then to
David Kilpatrick School (DKs).
After school, Babs spent her
days working at Crawford’s
Biscuits where they made
treats like shortbread, rich tea

We

Members of our Customer
Connect Group enjoyed a
sneak preview of the new
homes just before they were
completed and met with Marty
Hall, our Senior Technical

Keeping Leith Beautiful

Happy 100th birthday Babs!

West Bowling Green
Street welcomes new
residents
were thrilled to see
people move into excellent
new homes at West Bowling
Green Street just in time to get
ready for the festive holidays.
The development contains 15
homes for mid market rent
and nine homes for social
rent.
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impressive.”
If you are interested in joining
our Customer Connect Group
to work with other tenants to
help us improve our services,
please email info@polha.co.uk
or call 0131 554 0403.

the city. Babs has a talent for
knitting and has knitted many
garments in her lifetime.
Everyone at Port of Leith
Housing Association would
like to wish Babs a very happy
100th birthday!
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Our promise to you
Tenant members of the Customer Connect Group have been

meeting to scrutinise our Customer Charter, a document
outlining our promise to you and what we ask of our customers
in return. It is designed to encourage mutual respect and we
want to ensure that it’s still relevant and useful in 2020 and
beyond. Currently, our Customer Charter states that:

From Restalrig to rockstar
It’s back to the recording
studio for sheltered
housing tenant Michael
Photo: Michael Egan in the recording studio

Elton John, Shirley Bassey

Michael lived in Belgium for 40
years before returning to Leith
and Olivia Newton John; for three years ago and moving
most of us these are A-List into one of our sheltered
superstars, but for one of our housing developments.
sheltered housing tenants,
Michael Egan, they are just
some of the many famous “I really enjoyed
faces he has worked with.
getting back into
Michael, who grew up in
Restalrig and worked in the
Co-op on Easter Road, went on
to join the Ray McVay’s band
in the 1960s, and later enjoyed
a glittering career as a session
musician to the stars.
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several events and recorded
in a music studio.

the recording
studio.”

Michael said: “I really enjoyed
getting back into the recording
studio. I’m looking forward
to writing more songs and to
making more demos. I love
living here at St Nics and I feel
very lucky to have a home in
such a friendly and sociable
environment.”

Having noticed stark changes
to his place of birth, Michael
was inspired to write a song
which he has performed at

Michael once also played with
Engelbert Humperdinck who
he recommends seeing at
Edinburgh’s Usher Hall in May.

We will:

We ask customers to:

• Use plain English in our
communication so that it
is clear, easy to understand
and provided in an
accessible format
• Make sure that we keep
you updated with regular
and frequent feedback
• Listen to what you have
to say and take account
of your views
• Treat you as an individual
and with respect
• Do what we say we will
do and let you know if
we have to change our
commitment
• Treat everyone fairly
and respect people’s
differences
• Provide and promote a
variety of opportunities for
you to get involved with
us and to give us feedback
on the services we provide
• Give you information at
least once a year on our
overall performance

• Pay your rent on time, look
after your property and
respect your neighbours
• Be polite to our staff and
treat them with respect
• Let us know when you
are not happy with our
service, so that we can
try to put things right and
improve our service
• Give us the information
we ask for and respond
to requests to contact us
so that we can do our best
to help you
• Give access to our workers
and staff when you have
said you are available

The Customer Connect Group will be reviewing how well
we demonstrate our promises outlined above and will make
suggestions to influence the revised Customer Charter this year.
If you would like to get involved with the Customer Connect
Group or share your views on the Charter, please contact Eve
Smith by emailing eve.smith@polha.co.uk or calling 0131 554
0403.

We understand that,
even with the best
of intentions, things
sometimes don’t go
according to plan and
it can be disappointing
or frustrating when this
happens.
If you feel that we
are not doing our job
properly, please follow
our complaints process.
If anyone is abusive,
rude or threatening to
our staff, we may have
to restrict their access
to our office and/or
limit the ways they can
communicate with us.
You can read more about
our policies on this on
our website www.polha.
co.uk
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River dipping

Water of Leith is a designated
Urban Wildlife Site and home
he Water of Leith Conservation to many fish, wildflowers, birds,
Trust regularly holds river dipping mammals and insects. We have
activities over the summer, and otters, bats, kingfishers, heron and
with some basic equipment, you more along the waterway. At the
can do it any time of year. All you beach, the Forth is home to many
need is a soft sieve, a shallow tray seabird colonies, seals, occasional
or dish and a pair of wellies to get dolphins and even whales.
started. Just be sure to hold your
sieve or net facing downstream, Beach wheelchairs
and gently swivel it from side
to side to encourage any water
id you know you can hire
beasties to swim into the net. Once free use of a beach wheelchair
you’ve dipped and caught a few at Portobello beach? Beach
brave creatures, gently transfer Wheelchairs Portobello is a
them to your water dish to take a charity operating from the storage
closer look. This is where a white container beside the Tumbles
dish is helpful as you’ll be able to car park where they also have a
identify the river dwellers more manual hoist available for use. To
easily. Don’t forget to return the book, call 0300 666 0990.
creatures to their home!

T

D

Beach cleans

Wild swimming

re you brave enough to try wild
Sadly, our waterways are prone to A
swimming in the Forth? If you are,

Six ways to enjoy our
coasts and waters
It’s Scotland’s Year of Coasts and Waters and in north
Edinburgh we’re never far from the sea, sand and a good
swim! Here are 6 ways to make the most of our very own
stretch of Scottish coastline.

collecting litter and debris. To help
combat this, there are volunteers
who come together to help clean
up our beaches and rivers, protect
wildlife and spend time outdoors.
Most beaches will have beach
clean organisers who post the
clean-up dates, provide equipment
and do a risk assessment before
volunteers take part. Check online
on websites such as the Marine
Conservation Society to find a
beach clean near you.

head along to Portobello beach
for evening sea swim sessions
with the Edinburgh Road Club
Triathlon Squad in the warmer
months. You’ll need a NOWCA
Safety Wristband to take part as
this ensures you can swim safely.
To register, go to www.nowca.
org then collect your wristband
at your first swim.

Take to the waves

If

you really love the water,
Portobello Sailing and Kayaking
Club is a charity which offers
e’re lucky in north Edinburgh training and equipment to those
to have river, woodland, and who are keen to try watersports.
marine wildlife right on our They have an annual membership
doorstep! Don’t let the peaty of £10 for juniors, and £40 for
coloured water put you off, The adults.

Wildlife spotting

W
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SNEAK PREVIEW

What do customers really think of our service?
Hundreds of Port of Leith Housing Association social rent customers shared
their views in our annual Customer Satisfaction Survey.

E very

year, we ask our
social rent customers for
their honest opinions of our
performance as a landlord.
We look for feedback on
services such as our repairs
or communication, as well as
your thoughts on the quality
of your home and how we
manage neighbourhoods.

Overall satisfaction
Increased from 85.3% to 91%

How well do we
keep you informed
about services and
decisions?
Decreased from 91%
to 87%

Your responses are compiled
and sent to The Scottish
Housing Regulator to be
published and compared with
other housing associations
around Scotland.

of the feedback showing how
our performance changed in
2019. Look out for the full
results in our next Landlord
Performance Report.

The full results will be
available later this year, but
we’re sharing a sneak preview

Repairs services satisfaction
Increased from 84.4% to 85%

Good value for money?
Increased from 82% to 84%

Opportunities to be
involved in decision
making?
Decreased from 80.9%
to 76%

PORT
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Nachos three ways
Preheat oven to
200°C (180°C
for fan assisted
ovens).

Line a tray or
dish with lightly
greased tin foil.

Cook until the
cheese melts!

Beef chilli

Veggie

Spicy vegan

1 tsp paprika
2 tsp chilli powder
1 tsp cumin powder
1tsp salt
1tsp pepper
1/2 tsp oregano
500g ground beef
1 onion, diced
3 tbsp jalapeños
150g tortilla chips
250g cheese, grated
2 large tomatoes, diced
1 avocado, diced or mashed
Sour cream (optional)

150g tortilla chips
Tin of refried beans
250g cheddar cheese, grated
2 large tomatoes, diced
1 red bell pepper, diced
1 red chilli pepper, diced
3 tbsp jalapeños
25g feta cheese, crumbled
1 avocado, diced or mashed
1 tbsp chopped coriander
Sour cream (optional)

150g tortilla chips
Tin of black beans
200g vegan cheese, grated
Tomato salsa
1 red bell pepper, diced
1 red chilli pepper, diced
3 tbsp jalapeños
1 avocado, diced or mashed
1 tbsp chopped coriander
Dollop of unsweetened
plant-based yoghurt
(optional)

1. In a small bowl mix the
seasonings together.
2. Add ground beef and onion
to a pan over medium heat.
Fry until the beef is browned
(around 8 minutes).
3. Add the seasoning mix and
jalapeños, stir and fry for
another 8-10 minutes.
4. Scatter half the tortilla chips
over the tray and top with half
the beef, cheese and tomatoes.
Layer the rest of the tortilla
chips and top with remaining
beef, tomatoes and cheese.
5. Bake for 10 minutes until the
cheese has melted.
6. Top with the avocado and
sour cream.

1. Scatter half the tortilla chips
over the tray and top with
half the refried beans, cheddar
cheese and tomatoes. Layer the
rest of the tortilla chips and top
with remaining beans, cheddar
cheese and tomatoes. Add the
peppers, jalapeños and feta.
2. Bake for 5-10 minutes until
the cheese has melted.
3. Top with the avocado, sour
cream and coriander.

1. Scatter half the tortilla chips
over the tray and top with
half the beans, vegan cheese,
and salsa. Layer the rest of
the tortilla chips and top with
remaining beans, vegan cheese
and tomato salsa. Add the
peppers and jalapeños.
2. Bake for 5-10 minutes until
the cheese has melted.
3. Top with the avocado, plantbased yoghurt and coriander.

Send us your recipes
For a chance to win a £25 supermarket voucher, send us a recipe
of your own! The chosen recipe will be featured in the summer
issue of Portcall, so think about your favourite sunny-weather
bites to share with readers. Please send your recipe to Eve Smith
by email eve.smith@polha.co.uk, or you can post or hand it
to us at the office.

CROSSWORD ANSWERS

making, starting with a pizza and creative workshop. Please share your views by emailing
digitalcomms@polha.co.uk.
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Across | 2 Tarot, 4 Jazz, 6 Who, 7 Era, 8 Venice, 10 Tim, 12 Microwave, 15 Dilemma, 16 Lit, 17 Sounds, 19
Norm, 21 Oreo, 22 Hack, 24 Butterfly, 26 Banksy, 28 Titan, 31 Hawkins, 32 Miles Down | 1 Tourists, 2
Taekwondo, 3 Tee, 4 Janice, 5 Zip, 9 Uri, 11 Glasgow, 13 Edinburgh, 14 Flashmob, 18 Oak, 20 Moby Dick,
23 Coin, 24 Basque, 25 Tablet, 27 Ahem, 29 Ness, 30 Cat

We are looking for ways to improve opportunities for you to get involved in our decision
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Do you require a
different format?
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Request Portcall in a different
format or language by calling
0131 554 0403 or send an
email to info@polha.co.uk.
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CROSSWORD

Check your answers on page 11!

Across
2 Fortune-telling cards
4 Rhythmic music genre
6 Roger Daltrey was lead singer of this group,
The ___
7 A distinct period of time
8 Where the Bridge of Sighs is found
10 Voice of Buzz Lightyear, ___ Allen
12 Kitchen appliance invented by Perry Spencer
15 Problem
16 Set alight to in the past
17 What you hear (pl)
19 As usual
21 A round chocolate biscuit with a creamy white
filling
22 Break into a computer
24 A ‘flutter’ is the collective noun for this
creature
26 Street artist known for the document ‘Exit
Through the Gift Shop’
28 Largest moon of Saturn
31 Name of the fictional town where Stranger
Things is set
32 DJ with the 1996 hit ‘Children’, Robert ___

Down
1 Annie Lennox began her career in this band,
The ___
2 This sport’s governing body has the initials WTF
3 A golf ball is placed on this
4 Maggie Wheeler played this recurring character
in the TV series ‘Friends’
5 Sliding fastener
9 Illusionist famous for bending spoons with his
mind ___ Geller
11 In 2014, the Commonwealth Games were held
here
13 City where author Robert Louis Stevenson
was born
14 A surprise, public performance
18 Acorn tree
20 Book which famously opened with, “Call me
Ishmael” ___ / ___
23 Invent a word or phrase
24 The Spanish region where Bilbao is a city, ___
Country
25 Scottish sweet made from condensed milk
27 Deliberate, attention grabbing cough
29 Loch famed for its monster
30 Egyptian Mau
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